
APPENDIX 3 

HEALTH & SAFETY TRACKING – RIDDOR INCIDENTS 

 

The following are the RIDDOR reportable incidents from 01/10/21 to 31/12/21 

Ref: 26801 – Rotherham Interchange – 29/10/21 

A male fell on the tactile paving close to stand A5.  The individual didn’t sustain any apparent 

injuries but his carer, who was accompanying him, called an ambulance in accordance with 

his company policy. The ambulance never arrived and the two left site as they weren’t 

prepared to wait any longer.  It is assumed that they went directly to the local hospital under 

their own steam. 

Ref: 26828 – Malin Bridge Park & Ride – 22/11/2021 

A female was found by a member of our contract staff sitting on the kerb at Malin Bridge 

Park & Ride.  She informed the staff member that she had slipped off the kerb, sustained an 

injury to her hip and an ambulance had been called.  Upon arrival the ambulance crew 

examined the lady and took her to the local hospital.  There is no CCTV coverage of the 

area of the alleged fall.  An examination of the area was made and no defects were found. 

Ref: 26850 - Barnsley Interchange – 10/12/21 

A lady fell close to the lift outside Citizen Café, close to the entrance of Barnsley Interchange.  

She informed staff on site that she hadn’t wanted to use the lift with her husband but, as she 

turned around to use an alternative route, she caught her foot in her luggage strap and tripped 

over.  She told staff that she thought she had sprained her right shoulder so an ambulance was 

called.  Upon examination by the ambulance crew she was taken to the local hospital.  This 

accident was captured on CCTV. 

Ref: 26853 – Meadowhall Interchange – 11/12/21 

A lady attended the CS desk at Meadowhall and reported that her young child had allegedly 

slipped on the floor in Platform 2 Waiting Room and hit her face on one of the seats.  The child 

had a red mark to her face and the area was slightly swollen.  The mother of the child informed 

staff that she was taking her directly to the local hospital.  There is no CCTV coverage of the area 

where the incident took place.   

 


